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             L. E.    Klein Co., Inc TERMS OF SALE 

            800.251.0073|972.820.8811|Fax 866-LEKLEIN|orders@leklein.com 

               

L. E. Klein Company, Inc. 

1020 Hayden Drive #140 Carrollton, TX 75006 

leklein.com

TERMS OF SALE MINIMUM ORDERS

To qualify for our standard terms of NET 30 Days, a credit 
application must be submitted to L. E. Klein Company for 
approval. Alternately, we also accept credit card orders, COD 
orders, and prepaid orders. Any other terms must be 
arranged through our credit office.

A minimum order of $25 is required. Any order totaling less 
than $25 will be subject to a $10 handling fee.

PICK UP ORDERS

It is the responsibility of the Dealer to inspect all items before 
accepting / signing for any pick-up order. Once the 
merchandise has been signed for, no credits will be issued for 
damaged or missing items.

CANCELLATIONS

Cancellations for a full refund may only be made prior to an 
order being shipped. If an order is cancelled after shipping, 
all freight charges for the original shipment plus its return will 
be charged to the Dealer’s account.

SPECIAL HANDLING

If special handling of an order is requested, all extra charges 
incurred will be at the buyer’s expense.

RETURN POLICY DAMAGED SHIPMENTS

Any request to return merchandise must be approved by L. E. 
Klein Company and may be allowed or disallowed at our sole 
discretion. Dealer must contact our Returns Department to 
request a Return Goods Authorization Number (RGA). NO 
CREDIT FOR RETURNED MERCHANDISE WILL BE GIVEN 
UNLESS AUTHORIZED BY US IN ADVANCE. Proof of 
purchase from L. E. Klein, Co. must accompany all returns. All 
returned merchandise must be shipped freight pre-paid and 
within 10 days of receiving authorization. No Special Orders, 
Non-Stock, Sale, or Closeout Items will be allowed for return 
credit. All returned goods must be in original packaging, 
unopened, and in new, re-sellable condition. If returned 
merchandise is received in our warehouse damaged due to 
improper packaging or freight damage, no credit will be 
given. Acceptance of returns is at our discretion. All returns 
accepted for refunds will be issued as a credit on Dealer’s 
account to be used against future purchases only; no cash or 
check refunds will be issued, and a 20% restocking fee will 
apply. Merchandise invoiced more than 12 months prior will 
not be accepted for return credit.

We thoroughly inspect all items prior to shipping. To protect 
your interests, we strongly recommend you also thoroughly 
inspect your order before accepting delivery. If your package 
is noticeably damaged upon receipt, refuse the order and call 
us immediately. If your package has concealed damage, you 
must report it to the freight carrier immediately upon 
discovery. L. E. Klein Company is not responsible for 
merchandise with concealed damage or any other damage 
once the order has been signed for.

RETURNED CHECKS

All returned checks are subject to a $40 return check fee. If 
more than one check is returned by a Dealer, account will be 
restricted to Certified Check, Money Order, or Cash Only 
basis.
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